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HP Labs in India: Hewlett-Packard Company in-
augurated HP Labs India, its industral research lab,

in Bangalore. HP Labs India is dedicated to generat-
ing usable, economically sustainable technology solu-
tions for the country by understanding the social, cul-
Lyﬁ,u:mmmuc and technological drivers,
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HP unveils
new lab for
industrial
research in
Bangalore

By Ouvm

Bangalore, Feb. 26: Global IT
majoer Hewlett-Packard compa-
ny announced the lounch of its
industrizl research lab in Banga-
lesre which is dedicated w gener-
aling usable, economically sus-
tainable and low-cost technolo-
gy for India through undersiand-
mg the relevant social, cultural,
ecconomic and technological dri-
WETS.

“Most  of the work s
exploratory and very spocula-
tive in nature. Bul, when we hit
the bull's eve, we can expect
large payofls,” Mr Per-Kristian
Halworsen, director, solutions
and services technol centre,
HF Lahs said. The Bangalore
research lab is the second such
in Asia with other labs operating
in Brisz! in the United King-
dorn, Mass i the US, Grenable
in Franee, Haifa in Tsrael and
Tokyo in Japan.

“One of our focus would be o
design and develop new low-
cosl access devices that are
affordable and user-centric in
this part of the woeld. The new
access devices would be devel-
oped using a blend of ieas from
amhropologisis and technolo-
gists and analysed for the need
of the local people” Mr
Halvorsen disclosed.

The research conducted will
help HP's e-inclusion efforis —
a business nittive with a
social mission o bridge e dig-
ital divide and broaden access Lo
social and economic opponuni-
ties in traditionally  under-
served markets. According 1o
M3 Debra L. Dunn, vice presi-
dent, strategy and
operations, HP, the focus among
other things would be on lan-
puage technology,  including
apeech  communication  inter-
faces fur compuiers ;

Lbhw-cdél atbess deviees o
provide imemnet access at low
cost, equipment and sofiware
that con be used in a shared
mode, i enable access to bene-
fits of Information Technology
to those who cannol afford o
sequire standard cquipment.

“We will be dwelling on com-
munication concepts and Lech-
niques relevant to the environ-
ment of small towns and rural
arcas in developing countries,”
Ms Dusirs saad-



Publication
Edition
Date

The Asian Age
Mumbai
February 27, 2002

HP unveils
new lab for
industrial
research in
Bangalore

Byv.Owip Coffe DENT

Bangalore, Feb. 26: Global T
vy announced the lasmeh of its
industrial resesich lab in Banga-
lete wihigh is dedicated o gener-,
ating vsahle, economically sus-
tainakle aod low-cost technolo-
gy for India through enderstand-
ing the relevam social. culral
eoqwrnle and technological dn-

“Most of the wok iz
explocatcry® and vety specala-
fivn inanare. But, when we hil
1h: bill's eve, we can expect

payofls,” Mr Per-Eiistian
dlvorsen, director, sohnions
and services technology centie,
HF Lebs said. The Bangalore.
raggerch lab is the second such
"t A with otber [obs ope
i | in the United King-
dom, in the US, Grenoblo-
ity France, Haifa tn lsrael and
T-ob::.r-i ifi Japan
“Ome.of our focws would beto
rm:g;u and develop new low-
‘eost wecess devices that aee
aﬂmda'hlc a:nd user-centTic. in
this part of the ‘worid. The new
aciess devices would be devel-
,usun 3 blgnd of idess from
w B and pechoobo.
;gusl:s and analysed for the rm:d
of - the - ocel  people.”
ar.n disclosed.

,Thie" réaearch -conducted will

hel HP's e-inclusion efforts —
§9 imitiative with a |
s&adhlmisﬁm 1o btidge the dig- |
J.I-algjiﬂd: and broaden access w
gocial and economic Lni-
liem: g mmmnﬁ”ﬂ“m

gerved markets, According to
s Drebra L: Dunin, vice preti-
dént, steategy  and  corposate
 operations, HE, the focus among
“othér things vould be on lan-
guzge technclogy, Including
h communication  imter-

ces for compaters,

Looe-coat acoess devices W

Vi ummal_ aocess ol low
Cast, cqaf\:nt and soffwan
thiat- tsed in A shered

mgsde; trenahle aicess o bene-
fits ‘af Infdrmetion Technology

o theee who cansol afford 1o
 aeguire standard equipment.

“Wa will be dwelling on com-
j muriceilon concepts and tech-
ntqu:s relevant to the envoon-
micnt uE' stnall ‘towns and roral
drens o develupitiy conntries.”
- s P anie -




Publication : The Financial Express
Edition 2 Mumbai
Date : February 27, 2002

Use Produts
oun:rs
m
w&hnﬂcw o do what the PCO
revolution did te telephone usage,

lop mass use products (espe-
information * acotss . and

Intevnet access: }i\thiehis.
expmtedtunmonl}r

m be the
nmmm mmﬂ
Enrﬂiemndﬂt

Among the

at the HP Labs ]ndla.-o:wliud
event iy Bangalgre, the nevlyedtab-

lishadmaamhﬁgtﬁt BEHPﬁam
strateda K m
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%mmmm . Bame
which wag developed at HP
Labsir Grenoble, France. Thissolu-
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‘H-P opens lab
"BANGALORE, FEBRUARY 26

Hewlett Packard (H-P) tloday
_opened its lab here to benefit the
“third world countries by evolving
native and cost-effective informa-
tion technology (IT) solulions to
‘therm. The H-P Labs, India, would
swork on ideas and innovations
“focusing on the unique conditions
in the developing world. UNI
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HP Labs India inaugurated
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Inauguration of HP Labs India

NEW DELHI, India, 25 Feb 2002 - Hewlett-Packard Company will inaugurate HP Labs India, the
newest location of its world-class, industrial resgarch fab on Tueesday, 26 February, 2002, The HP Labs
india will be headguartered in Bangalare,

Ta mark this event, Hewletl-Packard Company will host a major techmcal sympeosium at LN, Tata
Auditorium at the Indian Institute of Science (115c), focused on innovation for emerging marksts, Mare
than 500 peopte from academia, industry, non-government and govemment crganizations are
expected to attend.

HE Labs India is dedicated to generating usable, economically sustainable technology solubions for the
country through understanding the retevant social, cultural, economic and techinological drivers, The
research conducted wilk also help HP's e-Inclusion efforts - a business nitiative with a social mission &
bridge the digital divide and broaden access to social and economic opportunities in traditionally
underserved markets.

D, Srinivasan Ramani, director of H¥ Labs India, will host the event. Featured speakers include Debra
Dunn, HF vice president, strategy and corporate operations, and Dr. Kris Halvorsen, representing HF
Labs, the company's central research factity,

Other presenters include Prof. V. Rajaraman, honorary professor, Indian Insutute of Science, who will
deliver the keynote address on making computing widely available to all people; Dr. Colin Maclay,
deputy director, Harvard Certer for International Development, on economic sustainability for
information and communications technologies (ICT) solutions; Dr. Ashok Jhunjhunwala, IIT Madsas,
on the communications revolution in India; Dr. Rajeev Sangal, 1IT Hyderabad, on Indian languages 11
and Mr. Rargit Makkuni, director, Crossing Media Labs, on technoiogy, art and user-centerad design.

"This is the first of a series of technical symposia HP Labs India is sponsoring to bring together the
multiple perspectives needed to create successful technologles for emerging economies,” Dr. Ramani
said.

A variety of demonstrations scheduled for the event will include examples of enabling technologies,
such as 2 iow-cost e-mail appliance, public kiosks for access to IT applications, connectivity solutions
and speech interfaces designed to work in focal languages.

On Thursday, 28 February, 2002, HF Labs India will inaugurate it joint research lab with 1T Madras..
The joint lab will host collaborative projects between HP researchers and faculty and students at IIT
Madras.

About HP Operations in India

Hewlett-Packard India {HPI] is a wholly owned subsidiary of Hewdett-Packard Company, with sales anc
support offices in sk metros {Delhi, Bangalore, Hydarabad, Chennai, Mumbai and Calcutta) and a
manufacturing facility in Bangalore. HPL has more than 300 employees and had sales revenve of
Rs.153% crores in the vear 2000-2001.

Hewlett-Packard India Software Operation (HP 150), 2 wholly owned subsidiary of HP, was establishec
in 1989 in Bangalore. HP 150 has about 1,000 employees and is 2 100 percent export-oriented
development laboratory providing leading -edge saftware solutions for HP and its alobal customers.

HF Global e:Business Center - o do Transaction processing in Bangalore, This 5 a worldwide center
and has an employee strength of over 400.

About HP
Hewlett-Packard Company -- 2 leading global provider of computing and imaging solutions and
services - is focused on making technology and its benefits accessible to all, HP had tofal revenue of

£45.2 bilion In #ts 2001 fiscal year, Information about HP and its products can be found on the World
Wide Webat - > = ooy
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HP Labs

India goes
Online

OUR EFE BUREAU
Bangalore

Hewlett-Packard Commpany has
announced the inauguration of its
FIP Labs in India, which will be the,
company s seventh such industrial
research lab in the world. The HP
Labs in India will be 2 40-man cen-
tre headquarntered in Bangalore.

Other similar labs are located
across the globe in the US (fwa labs),
UK, France, Israel and Japan,
hesides India.

This praject, which is part o the
company's  overall  e-inclusion
vislon s looking at developing inno-
vative technologies forLhe emerging
countries. After India, the plans
will be rolled out in Brazil and
South Africs.

HP Labs [ndia has also inttlated
an alliance with ITT-Madras. *
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HP Labs
India goes
Online

OUR EFE BUREAU |
Bangadere -

I-lenr]ett Packand Campany has
anneunced the inauguraton of its
HP thsmhldh,wllgichvd.llbaﬂm
commpany's seventh such industrial
research lab in the world. The HP
melmhwﬂlbeam-uunun

¢, lsrael and Japnn,

which is part of the
- peerall  e-imclosion
mimjnldnldngmlmlnpnmima-
mﬁ'-*ﬁtechnnlaﬁuforlhea
couniries. After India, the
will be rolled out im Brazl and
South Africa.

HP Labs India has alse inidaed
an alliance with [IT-Madras. *
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HP launches
IT lab in India

Our Bureau
BANGALORE, Feb. 25

HP has announced the launch
of HP Labs India in Bangalore,
which will develop low-cost in-
novative solutions for the local
market. HP Labs India is the
seventh such centre in the
world and is part of the compa-
ny’s worldwide strategy to take
IT to communities, which are
“technologically excluded”.

HPI will start with a 30-40
strong team and will leverage
on HP’s technologies to develop
unique solutions for the Indian
market. Technologies for the
inkjet printer, the 64 bit PA
RISC architecture and the LED
originated from the labs, said
Dr S Ramani, Director, HPI.

Other innovations, which
have yet to be productised in-
clude the four in one PC, which
has four monitors, four mice
and a single CPU costing signif-
icantly lesser (around Rs 8,000)
than a normal PC.

The Labs focus on language
technology which does not re-
strict the usage of IT to people
who know English. One solu-
tion, for instance allows users
to download Web pages in any
language and listen to its tran-
script in the local language.
Making the interface easy is al-
so one focus area for HPI, Dr
Ramani said.

Other areas of focus for HPI
include access devices to pro-
vide Internet access at low cost;
communication concepts and
techniques relevant to the envi-
ronment of small towns and ru-
ral areas in developing
countries; and understanding
the relevant socio economic
context.

The first HP program under
the e-inclusion scheme to bring
IT to new users was launched
in Kuppam recently. Around $
1 million is expected to be in-
vested in the project over the
next two years.

The company is setting up a
digital network to provide vari-
ous services starting with the
Government services such as
land records, birth and death
certificates and bill payments
online.
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HP sets up tech lab in Bangalore

HANGALORE, Feb 5
The #45.2 billion Hewlett Packard
Company, leading global provider
of computing and imaging solo-
tions  and  services, today
announced the selling up of
world-rlass industrial research HE
Labs India, based in Bangalore,
Briefing reporters, HF Labs
[ndia Research Director
Srinivasan Ramani said it would
house around 40 people and
engags in joint research and devel-
npment projects with scientisis
and lechnologists working in
institutions like 1ISc, Bangalore
and IIT. Chennal, among sthers, in
developing technologies relatad o

Inlia,

He said, HP Labs India, will be
penerating usable, economically
sustainable technology solutions
for the country by understanding
the relevant social, cultural, sco-
nomic and technological drivers.

It s seventh such lab by HP
with others operating in Palo Alto,
Cambridge in US, Bristol i UK,
Grennble in Franee, Haila in
Israel and Tokyo, Japanm.

The research will also help
HF's eInclusion initiatives with
its social ohjective to bridge the
digital divide and broaden aceess
to social and economic opportuni-
ties in traditionally under-served
markets.

The current focus would be lan-

puage  technology, including
speech communication interface:
[or computers. aﬁp]'{:-uri.:!.te ACLES:
deviess to provide lnternel access
at low cost, equipment and soft-
ware that be used in a shared
mede, according to aceording i
HF Vice-President (Stratcgy and
Corporate  Operationsy  Debra
[Dumnn.

Further, according to Ms Dunn
it will also build communication
concepts and techniques relevant
to the environment of small towns
and rural areas in developing
couniries, and new models for
human interaction with 1T eguip-
ment and software (o offer easily
usahle and trouble free interfaces.
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H-P to open lab today

EMS Economic Bureay

Bangzlore, Fah 25: Hewlott
Packard anmounced the open-
ing up its Lab in Bangalore on
Tuesday with a I member
team. It would foctds on gener.
ating innovative solutions for
the . country - amd  other
emerging economiss of the
world,

T bet headguartered in Ban-
galore, H-P Labs India is the
Tth H-P lab worldwide and the
first in the Asia Pacific re
gioh. Research conducted at
HF Labs India would slso sap-
port HP's werld einelusion
inbtiative, The Indian model
would scon be tried ouf in
South Africa and Beazil alzo.

The-Lab INrector Srinivas-
an Ramani told mediaparsons
here on Monday that the num-
ber of workers would be ramp
up o 30-40 in three years.

President of HEs India Ope-
rations. Arun K Thiagarajan
gaid the India lab would ke
up several projects in associ-
ation with Indian scientists
and technologists, with tie-
ups already in place with Ind-
igm Institute of Science Banga-
lore and 1T Madras,

H-P Labs India’s mandate is
t0 generate innovations target-
ted at the world's emerging
economies in the context of re-
levant social, eulbiral, econo-
mie and technological
drivers.

As wart of the lnauguration
of the Iab, H-F is holding a tec-
hnizal symposivm foruzed on

innavatiens for emerging mar-

kets ot JN Tata Auditorium
on Tuesday., -

H-F Labs India would inaug-
urate its joint rescarch lab
with [IT Madras on February
i
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HP Labs to be s&t up in India

Hewlelt Packard plans to set up a division of HE Labs in india and wilt
be headquartered. The Indian division will focus an introducing
technologies and solulions for ermmerging econamies and will be parf of
HP's e-inclusion efforf

Cyber Mews Service

2IEES2002

BANGALORE Hewlstt Packard will be inaugurating a divislon of HP
Labs in India on Tuesday. The lab, to be headguartered in Bangalore,
will be the sixth such lab outside of company headquarers in Pala Alie.
Tha other live HF Labs ars located in Bristol, UK; Cambridge,
Mazsachusetls, Grenoble, France, Halfa, |srael and Tokyo,

The focus of the India lab will be to introduce lechrologes and
solutens for emerging economias and will be part of HP's e-inclusion
afforl. The lab will initially emplay 40-50 peaple and will be headed by
Dr Snnivasan Ramanl Dr Ramani is the executive vice president of the
International Council of Computer Communication and also serées on
the United MNations High-leve! Pane! of Advisors in Information and
Communication Technologies.

Speaking al a pre-event press conference, HP vice president, Strategy
and Corporate Operations, Debra Dunn said that this effort comes m
the global context of a widening gap between the techrology-
empowerad and the technology-excluded communities and a growing
anti-globalization movement throughout tha world. Dunn said that with
this effort HP hopes to "invent, pilot and evalve useful and stgnificant IT
solutions as wall as innovalive business models that create value in
emearging markets.”

HF Labs director of the solutions and technology center, Kristian
Halvorsen said that the work dene at the India lab will impact intially in
India alone though eventually, the company hopes to adopt the
amerging technologles and solutions in other emerging economies.
"This is a paradigm shift.” he said. "Mostly, we've addressed problems
of North America and other advanced countries. For the first time we
are addreszsing local questions. We are trying to find out how workd
class technology can oe brought to bear in local conditions ™

According to HP Labs India director Or Ramani, the focus here will be
on things like local language adaptation such as annotation from
English language web sites and fow cost access devices, A pilot e-
mclusion prmect has airgady begun in Kuppam in Andhra Pradesh that
wilk include among other things 2 web site that ofiers a wide variaty of
community services, Community Resource Centre kiosks,
Communication Infrastructure and Connectivity to local schools and
colleges.

Debra Dunn said that the effort wauld include an un pracedantad level
of relationships with other organizations like the Government MGOs
ard multiaterals like the World Band and the United Nations, In India,
HP Labs has already has a project lined up with Indian Institute of
Science, Bangalore and anather with 11T Madras.



