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@ RESEARCH
GRASSROOTS SOLUTIONS

FTER over a decade in India,
Afiu-.-.']f:tt-l-‘ackard is finally

setting up a research faciliny
in Bangalore — its seventh global
research lab. (1t will start opera-
tions in January 2002, At present,
it has two people on board: Seini-
vasan Ramani, divector, HP Labs
India, and Warren Griving, direc-
tor, sustainable solutions depart
ment HP Lab India. Over the next
two years Ramani plans to expand
the team of rescarchers (o 40, Not
all will necessarily be rechies
Apurt from software profession-
als, the team that 1P labs India
envisages will include sociolo-
gists, anthropologists, economisis
and designers. Savs Ramani: “This
lab is different. The focus is on de-
veloping products and solutions

specifically for emerging markers
The idea is to innovate for local
markets with a goal o bridge the
digital divide. For instance, devel-
oping tools in local languages
would be one area of research, We
will also look at solutions for dif-
ferent demographic groups — the
middle class and rural india.”

The overall strategy is 10 [Dous
on different levels of research,
These include foundational re
search in languages and applica-
tion of that research. Top-level re-
search will focus on building
whole systems. Explains Griving:
“India has a very diverse and
multi-tiered levels of distribution.
This has an impact on how vou
deliver products, We will develop
retail solutions catering o various
neads of the distribution net-
waorks,” The Bangalore facility will
be coming out with a few proto-
LYPes every yesr, ]
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